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Abstract: The objective of research is theoretical and methodological aspect and practical recommendations for the
introduction of a psychological rehabilitation program based on medical and health facilities. The purpose of the
study is to substantiate the scientific and methodological approaches to planning the development of medical tourism
in Ukraine in the field of psychological rehabilitation. To achieve the set goal, the following tasks were solved: to
investigate the demand in the field of psychological rehabilitation as a direction of medical tourism; to determine the
current state and trends in the transformation of the material and technical base of medical and rehabilitation tourism
in Ukraine; to propose measures for realization medical tourism potential based on the psychological rehabilitation
program. During the research, the following methods were used: abstract-logical, systemic approach, method of
structural-logical generalization, method of statistical and economic grouping, graphic method. The scientific novel-
ty of the research consists in the substantiation of the theoretical and methodological support for the development of
medical tourism in Ukraine in the field of psychological rehabilitation from the position of a new concept of psycho-

logical rehabilitation programs forming.
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1. INTRODUCTION

Fierce competition in the market of medical services forces
countries participating in medical tourism to rapidly develop
medicine at the expense of modern technologies and increase
investments in this industry. Without support and assistance
from the state, serious investments by both the state and pri-
vate investors in the development of medical science, spe-
cialized education, technical base, medical infrastructure,
and development of medical tourism are impossible. We
must not forget about the economic component of medical
tourism - the formation of a competitive price in the context
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of the price-quality ratio. For most patients, the main factor
in favor of going abroad is the cost of treatment (UNWTO,
2018).

It is quite natural that in connection with the full-scale mili-
tary invasion of the Russian federation in Ukraine, the entire
inbound tourism market, including the medical tourism mar-
ket, almost completely ceased its activities. Today, Ukraine
is dominated by outbound flows of medical tourists, includ-
ing wounded military personnel who require complex surgi-
cal interventions, prosthetics, and various types of rehabilita-
tion. Most of such tourists are financed by budget funds.
However, the unique experience gained by Ukraine because
of the need to provide rehabilitation services, including psy-
chological direction, to a significant number of military per-
sonnel, can become a significant competitive advantage of
our country in the relevant segment of the global medical
tourism market.
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Data from Shvets et al. (2021) and Radets'ka et al. (2020)
indicate that every fifth combatant, even in the absence of
physical trauma, suffers from neurotic disorders, and several
months after returning to normal living conditions, he mani-
fests other consequences - various psychosomatic diseases.
Altered mental states that may occur in military personnel
during hostilities include combat stress reaction (initial man-
ifestation of adaptation disorders), combat fatigue and post-
traumatic stress disorder, as well as reactive states as the
most severe forms of combat psychiatric pathology. As a
result of such a significant negative impact of combat fac-
tors, about 90% of servicemen need complex psychological
rehabilitation.

A significant contribution to the study of the problems of the
development of medical tourism was made by domestic and
foreign scientists, in particular: Halasyuk (2023), Babov et
al. (2019), Hal’kiv et al. (2020), Turski at al. (2021), Cam-
pra, et al. (2022), Haponenko et al. (2022) and others. Sub-
stantial practical results were obtained by Majeed S. and Gon
Kim W. (2023) regarding consumer trends in health tourism.
The results of this study show that tourists expect to combine
wellness treatments with visits to tourist attractions, seeing it
as part of the process of improving their health and well-
being. The authors proposed a health tourism matrix that can
help providers of health tourism services to understand the
expectations of tourists regarding health procedures and tour-
ist attractions. Research by . Abdul-Rahman et al. (2023) is
devoted to a similar topic, but here consumer trends in spa
and wellness tourism are analyzed through the prism of per-
ceived value. The development of medical tourism and the
management of consumer behavior after the COVID-19 pan-
demic were studied in research by Pasieka et al. (2021),
Avristizébal et al. (2022). The issue of clustering of various
areas of tourist activity was also considered in the scientific
literature (Marcolin et al., 2019). In particular, in the work
by Haponenko et al. (2022), it is investigated the potential of
tourist and recreational clusters in the European space, and
the study by Biswas and Rai (2023) is devoted to cluster
processes in the field of medical tourism in East India. Such
Ukrainian scientists as Tkachuk and Saychuk (2019), as well
as Zhelyuk and Matsik (2021) also highlighted the prospects
of clustering medical tourism in the regions of Ukraine.

Environmental aspects that influence the processes of recrea-
tion and rehabilitation have also been widely studied in the
scientific literature. In particular, Bezuhla et. al (2023) stud-
ied the impact of heavy metals that accumulate in urban park
and recreation areas on the population. Ways of measuring
the readiness of the population to strengthen environmental
requirements at the consumer level were studied in the re-
search by Bieloborodova et al. (2021). The authors proposed
the use of the environmental Kuznets curve as an indicator of
the population's readiness to accept more ecological forms of
recreation.

The methodology of combining territories into a cluster was
also studied in the work of Smiesova et al. (2019) and Be-
zuhla et al. (2022). The authors proposed a new methodolog-
ical approach to clustering the countries of the world, which
is based on Kohonen maps and allows processing a large
amount of data, identifying systemic connections between
them, visualizing the results, grouping the countries of the
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world and comparing their economic and institutional capa-
bilities in the realization of economic interests. However,
this approach is based on a significant number of macroeco-
nomic indicators, and it is quite difficult to apply it at the
level of one country when analyzing regional clusters.

Medical tourism was also considered by scientists as area of
product diversification for local territorial communities. In
particular, in the study by Koshkalda et al. (2022) this direc-
tion is included in a well-founded set of measures that can
meet the modern needs of the functioning and development
of territorial communities. In addition, the study by Yong-Jin
et al. (2019) have deepened the methodological foundations
of the study of tourist clusters and their impact on the sus-
tainable development of united territorial communities. The
authors examined the relationships between tourism cluster
specialization and community resilience using spatial regres-
sion across sixty-seven Florida counties. It was proven that
instability in the field of art, entertainment and recreation led
to a decrease in the level of community stability, and cluster
processes in the tourism field positively affect the balanced
development of territories.

However, despite the large number of scientific works on the
outlined issues, we note that changes in the world economy
caused by the pandemic, as well as the full-scale military
invasion of the Russian federation in Ukraine, create a need
for new research in the field of psychological rehabilitation
as a field of medical tourism. All this determined the choice
of the research topic, its purpose and task.

2. MATERIALS AND METHODOLOGY

The research used the following methods: abstract-logical
(theoretical generalizations, formulation of conclusions),
systematic approach, method of structural-logical generaliza-
tion, statistical grouping, graphic methods. We have summa-
rized open statistical information as of 2020 regarding:

1) the number of sanatoriums of private, collective, state and
communal forms of ownership by region of Ukraine;

2) the number of active enterprises related to the sphere of
art, entertainment and recreation by region of Ukraine.

3) distribution of Ukrainian regions by the number of organi-
zations included in the Register of psychological rehabilita-
tion services for war veterans and their families’ providers.

Based on the summarized data, maps were created that re-
flect the concentration of the above three groups of enter-
prises by regions of Ukraine. The limitation of the study is
the exclusion from the statistical analysis of health care facil-
ities that refer to hospitals, outpatient polyclinic facilities,
blood transfusion facilities, urgent and emergency medical
care, despite the fact that they may be of some indirect inter-
est to medical tourists.

In addition, we emphasize that the array of statistical data
was analyzed as of 2020, before the full-scale military inva-
sion of the Russian Federation into Ukraine. To date, part of
the territories is in the war zone or under occupation, busi-
ness activities are not carried out on them, and the material
and technical base is significantly damaged.
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The results of the research of the medical tourism market in
Ukraineg, in particular in the field of psychological rehabilita-
tion, allows to conclude that there is a significant lack of
institutions that provide this form of support in wartime con-
ditions. Current expenditures on health care in Ukraine and
their structure as of 2021 show that inpatient medical and
rehabilitation care accounts for 34.19% of the total structure
of current expenditures on health. Outpatient medical and
rehabilitation care takes second place and accounts for
19.74% of current costs. Other medical and rehabilitation
assistance amounts to 4.23%, day medical and rehabilitation
care accounts for 1.45% of current health care costs. This
indicates the need to develop rehabilitation services based on
medical and health complexes, which will help relieve the
burden on inpatient clinics and allow more effective redistri-
bution of costs (Ukrstat, 2021).

3. RESULTS

Rehabilitation is an investment that brings economic benefits
to both individuals and society. This can help avoid costly
hospitalizations, shorten hospital stays, and prevent readmis-
sions. As rehabilitation also enables people to participate or
return to work and employment, or remain independent at
home, it minimizes the need for financial or carer support.

The market of medical and medico-psychological rehabilita-
tion in Ukraine is gaining special relevance today. It should
be noted that our country already has some experience of
participating in military rehabilitation projects. In particular,
during 2020-2021, a medical rehabilitation project was im-
plemented in Bulgaria for Ukrainian militaries and civilian
personnel of the security and defense sector. This project is
implemented in accordance with the Agreement between the
Ministry of Social Policy (Ukraine) and the Ministry of De-
fense (Republic of Bulgaria). About 300 people were reha-
bilitated in just two years without involving financial costs
from the Ukrainian side (Ministry of Social Policy of
Ukraine, 2022).

Ukrainian Research Institute of Medical Rehabilitation and
Spa Treatment of the Ministry of Health (2022) carried out a
research task to develop a system of rehabilitation of military
personnel with various injuries and diseases in sanatorium-
resort conditions using natural healing factors (2020-2022).
The main goal of the work is to develop standards for medi-
co-psychological rehabilitation at the sanatorium-resort stage
using natural healing resources and preformed means to en-
sure the most complete restoration of lost functions due to
injuries, wounds, and trauma of militaries. In 2023, the Insti-
tute held a series of educational and methodological semi-
nars, e.g., "Organizational, methodological and applied is-
sues of providing rehabilitation assistance".

In 2017, WHO launched the “Rehabilitation 2030” project
(World Health Organization, 2023). to highlight the need to
strengthen health systems and call on all stakeholders
worldwide to work together to: improve leadership and gov-
ernance; develop a strong multidisciplinary rehabilitation
workforce; expand rehabilitation funding; and improve data
collection and research on rehabilitation. In addition, WHO
established the World Rehabilitation Alliance (WRA) to
support the implementation of the “Rehabilitation 2030”
initiative through advocacy. WRA focuses on promoting
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rehabilitation as an essential health service that is an integral
part of general health care coverage.

Rehabilitation services should be integrated into the primary,
secondary and tertiary levels of health care systems. The
underdevelopment of rehabilitation in many countries and
widespread misconceptions about rehabilitation as a luxury
adjunct to mainstream care or only for people with signifi-
cant disabilities have often resulted in services only being
provided at selected levels of health care systems. However,
rehabilitation is needed at all levels. Since different areas of
rehabilitation require certain skills, the multidisciplinarity of
rehabilitators can significantly improve the quality of medi-
cal care. Rehabilitation in both hospital and community set-
tings is essential to ensure timely intervention and access to
services.

Regarding areas of psychological rehabilitation, it should be
noted that the list of health care institutions included in the
Register of providers of psychological rehabilitation services
for war veterans and their family members as of January 3,
2023 does not include any institution from the Dniprope-
trovsk region. In total, there are 48 of them throughout
Ukraine, which undoubtedly does not satisfy the military's
need for psychological recovery (Fig. 1).

It is observed a significant disparity in the regional distribu-
tion of institutions that provide psychological rehabilitation
to veterans. Thus, 6 such institutions are located in Kyiv re-
gion (including the city of Kyiv) and Khmelnytskyi, 5 each
in Odesa and Poltava regions, 4 in Lviv, 3 each in Kiro-
vohrad and Poltava regions. Not a single institution is in-
cluded in the registry in the Donetsk, Luhansk, and Kherson
regions - which is quite understandable in the conditions of
war, but the Dnipropetrovsk region does not have a single
institution included in the Register either. Nevertheless, the
region is near the war zone, provides a significant amount of
medical care, so the need for institutions that provide psy-
chological rehabilitation is significant.

The goal of introducing psychological rehabilitation services
on the basis of medical and recreational complexes is to in-
crease the level of accessibility, destigmatization and rapid
increase in the volume of services provided. It is important
that in Ukraine the need for psychological rehabilitation may
increase by 50-100%. If according to the Ministry of Health
during the years 2000-2013 psychological rehabilitation ser-
vices were received by 10-20% of the population, with an
annual growth rate of 0.3-05% annually, while significant
underdiagnosis and limitation of the scope of services was
observed, then starting from 2014 the growth rates signifi-
cantly increased by 8-10% annually. The Covid pandemic
also caused an exacerbation of negative trends, in 2021, ac-
cording to various estimates, from 50 to 65% of the popula-
tion sought psychological help at least once, while the num-
ber of diagnosed depressions increased by 25%, and general
psychological disorders - by 14% (Ministry of Health of
Ukraine and USAID, 2022).

It is predicted that during 2022-2030, 70-80% of the popula-
tion of Ukraine will need various forms of psychological
rehabilitation. According to experts, the number of severe
psychological disorders will increase by 50%, distress will
be diagnosed in 30-50% of the population, the number of
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The number of organizations included in the Register of psychological rehabilitation services for war veterans
and their family members providers in the region (by the beginning of 2023)
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Fig. (1). Distribution of Ukrainian regions by the number of organizations included in the Register of psychological rehabilitation services

for war veterans and their families providers by beginning of 2023.

Source: compiled by the authors based on Ministry of Veterans Affairs of Ukraine (2023).

mild and moderate psychological disorders is also expected
to increase by 50-100%. There is already an increase in the
number of users of psychological rehabilitation services by
50-80%.

By 2022, 7% of citizens had direct experience of “touching”
war, now - at least 50%. The following trends are observed
(Sharko et al., 2023):

- a significant increase in the number of citizens with poten-
tially traumatic experiences and the risk of mental disorders;

- 40-50% of the population of Ukraine will need psychologi-
cal support of varying degrees of intensity.

The following problems are most common among the mili-
tary:

- loss of identity and difficulties in adaptation (mobilized);
- loss of comrades, siblings;

- loss of usual social ties;

- personal problems;

- physical injuries and mutilations;

- emotional insensitivity, decreased empathy.

The most common disorders among this category are the
following:

13% — anxiety disorder; 8% — depressive disorder, 7% — al-
cohol and drug abuse; PTSD - 2%. Moreover, only 8% of
patients require specialized treatment, of which 3% require
hospitalization (Ministry of Health of Ukraine and USAID,
2022).

Mild and moderate psychological rehabilitation and social
adaptation for military personnel can be organized on the
basis of medical and health facilities (sanatoria-
prophylactics). The creation of effective cooperation in the
provision of military psychological rehabilitation services
will include the following stages:

- unification and integration of already existing services and
services in the health care system;

- creation of a "bridge" between medical and social services -
on the basis of medical and recreational complexes;

- key positions: network curator, case manager, clinical psy-
chologist.

According to Article 11 of the Law of Ukraine “On Social
and Legal Protection of Servicemen and Members of Their
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Families” (Verkhovna Rada Ukrayiny, 1992), persons who
are discharged or discharged from military service among
war veterans have the right to free psychological assistance.

The grounds for providing psychological rehabilitation ser-
vices are (Cabinet of Ministers of Ukraine, 2018):

1) referral of a doctor who provides primary medical care, or
referral of a treating doctor;

2) personal appeal of the recipient of services.

It is proposed to create a specialized structural unit in the
medical and health facilities that will be involved in the psy-
chological rehabilitation of the military and will be contract-
ed by the Ministry of Defense, which will ensure the imple-
mentation of psychological rehabilitation by multidiscipli-
nary teams of psychologists based on case management,
which meets the modern requirements for the organization of
the rehabilitation process. The procedure for inclusion in the
Register of entities that provide psychological rehabilitation
services to military personnel in 2023 includes the submis-
sion of an appropriate application with accompanying docu-
ments, including: a license to carry out the relevant activity,
information on the material and technical base, confirmation
of the professional qualifications of personnel who will carry
out psychological rehabilitation, a list of psychological reha-
bilitation services offered at the institution.

Psychological services will be provided taking into account
an individual approach, based on the methodologically cor-
rect application of a set of measures with scientifically prov-
en effectiveness and expediency in accordance with interna-
tional scientifically based protocols and not only to inpa-
tients, but also on an outpatient basis and/or remotely. The
marginal cost of the service of one hour of supervision of
specialists in the provision of psychological services is given
in the Table 1.

Table 1. The price of the one hour supervision of psychological
services in sanatorium complexes in ukraine for militaries,
2023.

The Number of Persons in Price without Price with VAT,
the Group VAT, USD usD
Individually 229 27.4

2 12.6 15.1
3 9.1 11.0
4 74 8.9
5 6.4 7.7
6 5.7 6.9
7 5.2 6.3
8 4.9 5.8
9 4.6 5.5
10 4.3 5.2

Source: Ministry of Veterans Affairs, 2023.
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The number of psychological services that medical and
health complexes will provide with state funds (according to
the individual needs of the recipient of services) includes:

- conducting an initial psychodiagnostics examination by
members of the multidisciplinary team;

- definition of a psychological problem or mental disorder,
the level of psychosocial maladjustment, the possibility or
necessity of the recipient of services to receive services on
an inpatient, outpatient or remote basis;

- formation with the involvement of the recipient of services
and/or his/her legal representative of an individual psycho-
logical rehabilitation plan (hereinafter referred to as an indi-
vidual plan) using international standardized examination
and assessment tools (scales/tests/questionnaires) specific to
specific problems/disorders;

- determination of the rehabilitation prognosis by a multidis-
ciplinary team based on the results of a psychodiagnostics
examination to transfer the recipient of services to another
level of psychological assistance;

- provision of inpatient psychological assistance to service
recipients who are being treated in a health care facility, on
an outpatient basis (at the request of the service recipient) in
accordance with the prepared individual plan and ongoing
monitoring of the condition of the service recipient;

- provision of psychological assistance to recipients of ser-
vices remotely (using information and communication tech-
nologies);

- implementation of ongoing control over the implementa-
tion of the individual plan and its adjustment with the as-
sessment of progress in achieving the defined goals and tasks
of psychological rehabilitation based on the results of psy-
chodiagnostics examination;

- psychological support of family members of the recipient
of services, training in self-help techniques, informing, ex-
plaining about mental health problems and their impact, psy-
choeducation and other scientifically based methods of psy-
chological support;

- conducting the necessary psychodiagnostics tests in dynam-
ics;

- application of methods of psychological influence and psy-
chotherapeutic interventions;

- determination of the recipient's need for pharmacotherapy,
prescription of drug treatment and monitoring of compliance
with the prescribed treatment, monitoring and correction if
necessary;

- formation of a conclusion-prognosis of psychological reha-
bilitation, containing information about the provided psycho-
logical services and further recommendations;

- provision of timely emergency medical aid in the event of
life-threatening conditions arising during the provision of
psychological rehabilitation services to the recipient of ser-
vices, as well as calling an emergency (urgent) medical aid
team and providing emergency medical aid to the recipient
of services before its arrival.
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I'he number of active enterprises of sanatorium, recreation, arts and entertainment by
regions, 2020
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Fig. (2). Number of sanatorium-resort and health facilities, art, sports, entertainment, and recreation enterprises by region, 2020
Source: formed by the authors based on Ukrstat (2020); Ukrainian Research Institute. (2020).

The length of stay and the amount of rehabilitation support
are determined individually based on an initial consultation
with a multidisciplinary team. The rehabilitation program
will be financed by state funds, monetary compensation for
transport costs is offered in the amount of actual costs, con-
firmed by travel documents.

Therefore, Ukraine has a significant potential for providing
medical services in the field of psychological rehabilitation,
both at the national and international levels. The Odesa Cen-
ter for Post-Burn Eye Pathology has no analogues in the
world. During his work, he received thousands of foreign
patients and helped restore sight to people from more than 50
countries. The Swedish-Ukrainian Angelholm Medical Cen-
ter in Chernivtsi, which specializes in endoprosthesis of
joints, treatment of backs and injuries, is widely known and
accepts patients from Ukraine and all over the world.
Ukraine is also famous for its health resorts due to its unique
natural features, thermal springs, and mud. These are Trans-
carpathia, Truskavets, Myrhorod, Khmil’nyk, Morshyn; the
resorts of Odesa, Mykolaiv, Zaporizhzhia and Kyiv region
are also in demand (Bezuhla et al., 2022; Ignatieva et al.,
2022).

The diversity of Ukraine's potential for the development of
health and medical tourism makes it necessary to develop a
unified approach that would allow fully identification and
realization the potential of Ukraine as a comprehensive des-
tination on the psychological rehabilitation tourism market.
Clustering of health and medical tourism based on a spatial
approach with a clear specialization of the regions of
Ukraine can become a strategic planning tool in the process
of post-war reconstruction of our country. In order to assess
the prospects of clustering of health and medical tourism in

Ukraine on the basis of spatial modeling, it is important to
assess the concentration of sanatorium-resort facilities, rec-
reation complexes, art, sports, and entertainment enterprises
in the regions of Ukraine based on the generalization of ana-
lytical and open statistical information (Fig. 2).

4. DISCUSSION

For Ukraine to reach the international level and attract for-
eign patients, the issue of obtaining a certificate of compli-
ance with international standards - Joint Commission Inter-
national (JCI), QHR, etc. - is a pressing issue. To date, JCI
has accreditation in 39 countries. more than 300 public and
private healthcare organizations, which dramatically increas-
es their prestige. It acts as a guarantor of the highest quality
of medical care, patient safety, and the use of correct treat-
ment methods.

The issue of the development of information and communi-
cation tools for medical tourism is acute: this is the creation
of an Internet platform with a list of all private and state
medical institutions capable of providing medical services to
foreign citizens; advertising in foreign mass media; promo-
tion of exhibition activities, participation in congresses and
conferences abroad. It is important to develop close coopera-
tion with providers of medical services, who organize the
selection of clinics and specialists, prepare and translate
medical and financial documentation, resolve issues of ac-
commodation and relocation, and organize transfers. For
successful communication with clients, it is necessary to
minimize the language barrier between the patient, his at-
tending physician and the service staff, creating conditions
for staff motivation to learn foreign languages. It is vitally
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important to work with medical personnel, for whom the
norm of behavior should be a respectful, benevolent attitude
towards the patient and a high culture of communication and
comfort in the ward, which contributes to the creation of
conditions for psychological and physical comfort. There-
fore, the need to introduce a high international standard of
service into medical practice remains relevant.

Today, Ukraine is undergoing a series of transformational
processes, which allows it to find a place in the world eco-
nomic system and become competitive in all spheres of eco-
nomic activity. The post-war restoration of human capital in
the regions of Ukraine should be carried out using the tools
of psychological rehabilitation, as well as necessarily on the
basis of sustainable development. The rehabilitation direc-
tion of tourism which is aimed at restoring lost body func-
tions as a result of injury, stroke, paralysis and other patho-
logical processes, creates a promising sector of the tourism
market in Ukraine nowadays. Medical tourists spend on av-
erage 5-10 times more than regular tourists, stay in the host
country for 2-3 weeks in the case of inbound tourism, and
are more likely to travel with companions or family, making
the field of medical tourism extremely liquid and attractive
for representatives of both private business and state institu-
tions (Eurostat, 2022; Sharma et al., 2020).

It should be noted that, in accordance with the limitations of
this study, certain types of health care facilities were not
taken into account. Statistical data indicate a particularly
dense concentration of sanatoriums, health resorts, as well as
art, sports, entertainment and recreation enterprises in the
regions with access to the seas (part of which is currently
under occupation) - these are Odesa (784), Mykolaiv (431) ),
Kherson (538), Donetsk (422) and Zaporizhzhya (507) re-
gions, which also have significant reserves of natural health
and wellness resources.

The issue of the development of information and communi-
cation tools for medical tourism is acute: this is the creation
of an Internet platform with a list of all private and state
medical institutions capable of providing medical services to
foreign citizens; advertising in foreign mass media; promo-
tion of exhibition activities, participation in congresses and
conferences abroad.

The potential of Ukraine in the provision of high-quality
health care and medical services is significant. There are all
prerequisites for becoming an active participant at the rele-
vant international level. To improve the management of the
development of health and medical tourism, a clustering tool
is proposed. The regions of Ukraine are divided into five
groups according to the level of development of the resource
and material and technical base of medical tourism and
health tourism, each of which has a clear specialization and
target group of tourists. All this will improve the strategic
promotion of domestic tourist destinations at the internation-
al level, improve service and allow more effective coopera-
tion with online platforms and aggregators of the relevant
tourist destinations.

5. CONCLUSION

Psychological rehabilitation as a direction of medical tour-
ism in today's conditions deserves special attention. Since,
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for example, in the Dnipropetrovsk region, there is not a sin-
gle institution included into the Register of entities providing
psychological rehabilitation services for militaries, the feasi-
bility of creating a corresponding program on the basis of
medical and health complexes (e.g., sanatoriums) has been
proven.

The amount of expenses for various types of medical and
rehabilitation care in the health care system of Ukraine was
studied. Inpatient medical and rehabilitation care accounts
for 34.19% of the total structure of current health care ex-
penditures. Outpatient medical and rehabilitation care takes
second place and accounts for 19.74% of current costs. Other
medical and rehabilitation assistance amounts to 4.23%, day
medical and rehabilitation care accounts for 1.45% of current
health care costs (Ukrstat, 2021).

The presence of a significant disparity in the regional distri-
bution of institutions that provide psychological rehabilita-
tion to veterans was determined. As of the beginning of
2023, not a single institution is included in the national regis-
ter of such institutions in the Donetsk, Luhansk, Kherson,
and Dnipropetrovsk regions. We consider it expedient and
timely to create centers for the provision of psychological
rehabilitation for veterans and their family members on the
basis of medical and recreational complexes.

It was determined that for the development and tourism of
the rehabilitation direction of medical tourism, it is necessary
to proceed from the position of a new concept of the for-
mation of psychological rehabilitation programs. They
should provide not only inpatient medical and preventive
measures, but also excursion and sports routes, entertainment
programs, comfortable and client-oriented conditions. In
other words, it is necessary to adapt the receiving of psycho-
logical rehabilitation services to the needs of the modern
tourist, as this is successfully implemented throughout the
world through public-private partnerships.
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